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Good nutrition is the key to optimal growth and learning, and Beulah School District will make every possible attempt to reach parents before meal charging becomes a problem. Any meals received when there is no money in the account are considered ‘charged’. The goal is that all students receive a healthy nutritious meal. Although not required by law, the Board approves the establishment of a system to allow a student to charge a meal up to a certain dollar amount.

1. Notification Procedures 
a. Students with a balance less than $10.00 will receive notification from school once per week.  
b. eTrition, the District’s lunch program will send out automated low balance reminders as well as negative balance reminders on Monday and Thursday afternoons.  Please make sure all information is accurate and up to date.

2. Charging 
a. Each student will be allowed to charge 5 meals after which charging will not be allowed. Breakfast will be denied and an alternative meal will be served at lunch. 
b. Under no circumstances will ala carte items be allowed to be charged.  This includes extra milk, seconds, waters, juices etc. 
c. A parent may call the Food Service Director to place a block on their child’s account to prohibit the purchase of a la carte items.

If a student brings money for a meal on a given day, the student will be allowed to eat that day with no regards to the negative balance. 

3. Viewing Balances Online 
Student lunch balances can be viewed in the parent’s account in EZSchoolPay. Parents may deposit money in student accounts anytime online through EZSchoolPay.  Instructions for setting up an account are available on the district website.  There is also an EZSchoolPay app that is available to download.

4. Free & Reduced Meal Applications 
Free and reduced price meal applications are mailed at the beginning of every school year and will be accepted any time during the school year. Applications are available at every school and also online. If you have questions, or have trouble paying your lunch balance, please contact Food Service Director.

If you qualify for Free or Reduced meals, your students will receive free/reduced breakfast and lunch ONLY.  Any additional items such as extra milk, seconds or other ala carte items are at a cost to you.  Any balance that reaches the limit for alternate meals will apply regardless of the free or reduced status.  In addition, parents are responsible for all purchases prior to being approved for free/reduced meals.
 
5. Refunds 
For any student who withdraws from school, a ‘Refund Request’ must be submitted to the Food Service Director for a refund.  Forms are available on the district website, in all district offices, or upon request from the Food Service Director. The request must be made within 30 days of the withdrawal. Students who are graduating at the end of the year can request a refund or transfer money to another account or donate it back to the Hot Lunch program. 

Balances owed at the end of the year will be transferred to the next school year. 

6. Fair and Accurate Credit Transaction Act Compliance 
In order to comply with FACTA, which protects lunch charge accounts established by this regulation, the District shall implement the following measure: 
1. Identify potential red flags indicating that an account has been compromised such as: 
a. Parent reports that s/he has received a bill in error 
b. Student or staff member reports that a student is fraudulently charging to another student’s account 
2. Respond to red flags by: 
a. Verifying a student’s identity before allowing him/her to charge 
b. Investigating a parent’s complaint that s/he received a bill in error 
